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Abstract

In recent years, Taiwan has occurred a lot of food safety events. In the past few
major food safety events, the way of the government’s communication and handling
repeatedly caused some people’s discontent and panic, and even led some people to
distrust of the government. This article wants to explore whether public perception of
the government's risk communication and risk management in food safety will affect
people’s trust in the government or not.

In order to gain a better understanding of the relationship between two
orientations that the public perception of risk communication and risk management
and government trust, this study used the risk society database in 2013 of “Taiwan
Social Change Survey” to conduct quantitative analysis. In this study, multinomial
logistic regression was used to analyze the influence of individual variables of
personal background, risk communication, and risk management on the trust of the
government.

Mainly finds are as following:( I ) In contrast to the people who completely
distrusted in the government, the supervisors held more positive views of the
professional notification and the processing efficiency. (1I) In contrast to the people
who completely distrusted in the government, the allies were more likely to have a
higher number of years of education. In contrast to the people who completely
distrusted in the government, the allies were more likely to agree with the KMT rather
than non-party tendency, and the allies were less likely to agree with the DPP rather
than non-party tendency. In contrast to the people who completely distrusted in the
government, the allies held more positive views of that the government had a
processing efficiency, paid attention to mass health, and cared about the public
opinion. (II) In contrast to the people who completely distrusted in the government,
the people who completely trusted in the government were more likely to be males
rather than females. In contrast to the people who completely distrusted in the
government, the people who completely trusted in the government were more likely
to be high-level supervisors rather than self-employed people. In contrast to the
people who completely distrusted in the government, t the people who completely
trusted in the government were more likely to agree with the KMT rather than
non-party tendency. In contrast to the people who completely distrusted in the
government, the allies held more positive views of that the government did a good job
of informing the food safety information to the public, had been delayed to inform the
food safety information because of professional assessment , had a processing
efficiency, and paid attention to mass health.

Keyword: food safety, risk communication, risk management, government trust
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2 A¥F- CRBAFFRA

(FHE 1_SE 2 A E5E) 2_BE 3Bk 4 SEREE

e [GEES)izEEED)

M 0.714 0.872 0.429***
(0.168)  (0.107) (0.098)

TR (HET )

AL 0.477*  0.709* 0.735
(0.153)  (0.117) (0.235)

th4E 0.403**  0.834 0.823
(0.138)  (0.146) (0.266)

A 0.677 1.338 2.345%
(0.314)  (0.332) (0.928)

HEFH 0.954 1.049* 1.000
(0.035)  (0.021) (0.033)

PELR (FHEA =R EE)

EE 1.381 0.980 0.979
(0.725)  (0.198) (0.323)

HE#% 1.509 0.663 0.219%*
(0.878)  (0.168) (0.129)

BE4E 1.706 0.778 0.774
(0.891)  (0.167) (0.273)

=P 1.554 0.783 0.852
(1.039)  (0.260) (0.436)

WA 1.000 1.002 1.006*
(0.004)  (0.002) (0.003)

B feE ] (R S 7 )

EilEr 1 1.414  2.860***  3.056***
(0.360)  (0.375) (0.717)

BV 0.543*  0.515%** 0.418*
(0.162)  (0.084) (0.143)

B EH (ST

4F

%i%fﬂ(ﬁ%ﬂ%*ﬂ =)

PRIECR(FH T2 H)

H

%@ FSERF(FHETA R ER)

REZE

Hitr =&

n 1787

log likelihood -1687.324

chi2 299.424

df m 36

aic 3452.647

bic 3666.690

Relative-risk ratios(4p %+ & *& +* ); Standard errors in parentheses
+ p<.10, * p<.05, ** p<.01, *** p<.001
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£ oo B R HFOE T RGP A R Bl PEB S o

# 54l P h'RiEN

(FHERL Z2AED 2_BEE 3 WR 4 SEREE
MRl (FESE 5B 1)
2t 0.709 0.885 0.440%**

(0.168)  (0.110) (0.105)
i (FHE T HF)
AR

0.503* 0.759 0.887
(0.163) (0.127) (0.301)

g 0.444* 0.920 1.013
(0.154) (0.163) (0.355)

A 0.697 1.434 2.524*
(0.326) (0.362) (1.084)

HEFH 0.952  1.057** 1.010
(0.035) (0.022) (0.035)

PR (FHET T =4k EE)

H<H 1.377 0.966 0.938
(0.725) (0.198) (0.334)

HE®& 1.495 0.650+ 0.176**
(0.871) (0.166) (0.110)

EECH 1.672 0.752 0.695
(0.875) (0.163) (0.267)

=SS 1.568 0.753 0.839
(1.055) (0.253) (0.468)

UZA 1.001 1.002 1.007**
(0.005) (0.002) (0.003)

UL {P ] (R A )

& 1.304  2.693*** 2.530***
(0.335) (0.357) (0.641)

RilEE 0.550*  0.523*** 0.467*
(0.164) (0.086) (0.166)

BHEFIEE L)

T 1.238 1.897%** 3.838***
(0.346) (0.288) (0.890)

HEEREENAREE)

[E = 2.718***  1.,582%** 7.484***
(0.629) (0.208) (1.765)

FRERSCR(THEYZ2H)

H

%@ AR (AR [EE)

REEE

HAth =&

n 1787

log likelihood -1603.000

chi2 468.071

df m 42

aic 3295.999

bic 3542.973

Relative-risk ratios(#p %f b *% +* ); Standard errors in parentheses
+p<.10, * p<.05, ** p<.01, *** p<.001
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% 6 # ] R ETE

(HHENRL_ Z2AEE) BEE 3 R 4 sriERE

e [GEES)izEEED)

M 0.650 0.897 0.355***
(0.180)  (0.122) (0.102)

FH (B E )

AL 0.588 0.737+ 0.858
(0.203)  (0.130) (0.320)

th4E 0.483+ 0.845 0.897
(0.189)  (0.160) (0.351)

Eaes 0.378 1.526 1.536
(0.251)  (0.437) (0.797)

HEFEH 0.959 1.058* 1.045
(0.047)  (0.025) (0.046)

PELR (FHEA =R &)

= 1.325 1.039 0.991
(0.720)  (0.228) (0.400)

HigE& 1.063 0.644 0.134**
(0.666)  (0.177) (0.096)

BE4E 1.582 0.781 0.678
(0.855)  (0.182) (0.299)

|= 1.220 0.807 1.206
(1.105)  (0.326) (0.798)

A 1.002 1.002 1.006+
(0.004)  (0.002) (0.003)

B feE ] (R S 7 )

B 1.264  2.257%** 2.479%*
(0.371)  (0.325) (0.744)

EEV 0.513+  0.534*** 0.631
(0.179)  (0.093) (0.251)

B EH ST

iF 0.978 1.257 2. 575%**
(0.341)  (0.223) (0.739)

HEESH(HEN R EE)

Eil=y 2.544%** 1299+ 5.540%**
(0.705)  (0.191) (1.544)

PRIECR(FH T2 H)

H 1.993* 1.485* 2.416%*
(0.603)  (0.240) (0.666)

HRRAEREENAEE)

[ 0.572+  2.003*** 2.289%*
(0.183)  (0.281) (0.664)

KREZE 1.302+ 1.189* 1.258
(0.198)  (0.091) (0.189)

HAZ & 1.042 1.111 0.807
(0.177)  (0.095) (0.141)

n 1538

log likelihood -1311.624

chi2 474.404

df m 54

aic 2737.248

bic 3041.527

Relative-risk ratios(4p %+ & *& v* ); Standard errors in parentheses
+ p<.10, * p<.05, ** p<.01, *** p<.001
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