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Abstract

Both in Taiwan and abroad, the psychological crisis of college students in higher
education institutions is on the rise. Faced with the menacing mental health problems
of college students, can the counseling center on campus adequately solve? This study
attempts to answer the following important questions from the perspective of the staff
of the University Counseling Center: First, the psychologists perceive the current
psychological distress of college students (prevalence and difficulty); second, the
current work status of the psychologists (exhaustion, burnout, compassion fatigue,
stigma, willingness to leave and change jobs, etc.); third, how do different main
variables affect the willingness of psychologists to leave and change jobs, and how the
stigma attitude of psychologists affects and affects each variable. This research
distributed online questionnaires and interviews to psychologists in counseling centers
of public and private universities, and used quantitative analysis methods to answer
research questions. The results of the research show: 1. Psychologists believe that the
current mental health of college students tends to deteriorate, and give four reasons to
explain it; 2. Psychologists’ working environment and treatment have great room for
improvement (the long working hours, too much administrative work, etc.); 3.
Psychologists no matter in Taiwan north, middle, or the South in public and private
schools, they have different working environments, and those with high empathy
burnout are 7.9% more willing to change jobs than those with low compassion fatigue;
Stigma attitude has no significant moderating effect on this research. Research
limitations: This study obtained an increase in the response rate through various
methods, but the sample size is still insufficient. In addition, the sample is mostly
concentrated in full-time psychologists, which leads to underrepresentation of the
sample (the sample of the psychologists who work on a piecework basis is small).

Therefore, underestimating the situation of psychologists, they may face a more severe



situation. Research suggests that the Ministry of Education should pay attention to the
mental health of the higher education sector as early as possible, and the first step is to
reform its working environment. This research not only reveals the current situation
and service difficulties of psychological counselors in the higher education sector, but
also answers the psychological distress and its severity of current college students
through their majors. It is hoped that this research will find the psychological health of
the higher education sector in Taiwan Crisis provides insights and practical advice from

different aspects.

Keywords: college students, mental health, psychological crisis, psychologist,

exhaustion, burnout, compassion fatigue, stigma.
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,SD=14.542) ¥ ~ >t 2= Fy R4 28 (M=83.686,SD=15.204) » 5 ¥ I * ¢
»e % B o

MEFS A ANOVA 2472 B A SIEH1 T/R4 220% » B% 40
16 $% M2 XM N1 TR FRF 2 F LR (F(6,95)=558
p=.762 > n,2=.034) ; % PR B UHL TRS 2R+ 2 F LR (FQ99)=1677"
p=.192 » npzz.033) S i{%‘:%‘f e R TR AT HEFLR
(F(4,97)=2.921 » p=.025 » n,,?=.108) > Tukey HSD ¥ % v* fi B 77 X Bt 4 3m
# RN FR R4t 3n (p=.005 5 p=.042) -

2 Pearson PR A i %4t 17> %I % 1 (7 #k[r(100)= .308,
p=.002] - 7 e (FpFfc[r(100)= 403, p<.001] fo1 T/ 4 2 § BEE L Ap M ; &
#[r(100)=-.093, p=.351] ~ # 7 1 ¥4 & F[r(100)=-.155, p=.120]c1 */& 4 2

AR EAPR o
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215 2 FFPRAHLIERS LB P2 THRE

57 B W M SD df t p 2k £
1 71 90.634  14.759
EAS 100  .490 625
- Lo 89.000  17.057
B By S:H¥ 83686 15.204
100 -3.188 .002  0.660
Y OFH pr®k 93508 14542
2 16 2R FBRAHL RS chL B2 ANOVA # 2
3 B SS df MS F p o mp? FRVR
£ 4 818.625 6 136.437 .558 .762 .034
FA 23215.454 95 244373
& fr 24034.078 101
1R EF 1877.605 4  469.401 2.055 .093 .078
FA 22156.474 97 228417
& fe 24034.078 101
2B 5 1177.730 3 392,577 1.683 .176 .049
FA 22856.348 98 233.228
& fe 24034.078 101
H PR g A 787578 2 393789 1.677 .192 .033
FA 23246500 99 234.813
& qe 24034.078 101
BF et 2583829 4 645957 2921 025 .108 A~ 3 >¢
FA 21450.249 97 221.137
& qe 24034.078 101
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2 17T 2% BRAHL RS chi £ 122 Pearson 18 B 4 5

1 2 3 4
1.4 & ]

2P LIFREF 784** -

3.5 % 1 TPk -.100 -.065 -

4,17 5c1 1FpE K -.154 -.159 .369** -
5.1 {4 -.093 -.155 .308** 403**

*p<.05 **p<.01

(Z) PRRAHLBARR R LB P LY

1. L3RR

B EATREIAFES40R 18 BEFR I A P Pu AL B ) 2y
£ 3 (t(100) =-.294, p=.769) > &} iRz & (M=32.267,SD=9.897) £ § |+
efs iz B (M=32.903,SD=16.222) X} B E L R 17 % B ERE | i BiER
% B ¥ 4 B (1(100)=-2.216,p=.029) » # = & & thyj< Bfz & (M=34.015, SD=9.407 )
Lo B feenjoBir B (M=29.488, SD=10.520) -

H TS kA ANOVA 4 45 & B A I 3Bz 2c % » %40 19
BEFR AP LAS N AR R P ¥ LR (F(3,98)=1531 p=211 -
Np2=.045) ; 7 FHBAA AfLBE L L gRR P 2 F LR (F(2,99)=213>
p=.809 > n,2=.004) : * b EBERNTAY T AL BEFR S LER AN
£ 3% (F(4,97)=2322 > p=.062 > n,%=.087) -

v, Pearson ApRE A 472 % 4ck 22 BEF M 0 EF % 1 1TpF#c[r(100)=.276,
p=.005] ~ & % {7 Fc 1 (T #c[r(100)=.294, p=.003]fric:Pfz & § BEF L Ap B ; &
#£[r(100)=-.040, p=.688] ~ 37 1 14 # F[r(100)=-.098, p=.327]r4< Bfz & & &

FApRE o
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2 187 FF ERARLEBNL AP THRET

%% Je v M SD df t p
A 32.903 10.345

(ERL] 100 294 769
e 32.268 9.897

o2 ER 29.486 170.520
2 E 4 100 -2.216  .029
TR 3 34.015 9.407

% 1972 % B RAHLBNL B2 ANOVA # 2

B kiR SS df MS F p
B 5 451.034 3 150.345 1.531 .211 .045
A 9624.309 08 98.207

e 117553.000 102
PR %1 43.070 2 21535 .213 .809 .004
FAL 10032.273 99 101.336

EX b 117553.000 102

B 880.408 4 220.102 2.322 .062 .087
FAL 9194.935 97 94.793

EX b 117553.000 102

2. FRERER

M ERATRIAFESE40d 200 BEFR A RPE AR AL £
k% 1 B (1(100)=-.637,p=.525) » ~ P g % g 428 (M=27.268,SD=10.194)
#9 palke Rk geR (M=28.613,SD=8.842) 23 BE LR ;A % B EREH
Bl AR T HEF LR (1(100)=-781, p=437) » 2= Efehk g% g ARR
(M=26.629,SD=10.407) ¢ # > & fcenfe g % g 428 (M=28.224,SD=9.469) &
AR o

m-k’{_
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MHEFS A ANOVA 247 2 BARIEHFRE E g2 2% > S50
21 BEFR AR LA N AR A aEAE Y T EFLE (F(3,98)=3.702
p=.014 > 7,2=.102) - Tukey HSD ¥ & v $df 77 & 7 30 B P chile & 4 2 A2
LGP A B (p=.050) ~ F Y el R AR AR A B (p=.026) ; %
HEEY kR keht 8FLE (F(299)=2039 p=.136 > 7,%=.04) ; 7
PEBERG AR FARE AR R FLE (F(4,97)=1.031 p=395 >
n,2=.041) -

v Pearson Ap B & 475 K drdk 22 0 % E 1 & #[r(100)= -.203, p=.041] -
W v e F[r(100)= -322, p=.001]¥F R e /2R F BF AR 5 A 5%
% & #[r(100)= .055, p=.581] ~ {7 Fc1 % & #[r(100)=.188, p=.059] % & % & 4%

BRaERM -

2 02 FFERAHFRAESNLEH2 THR T

¥R KR M SD df t p
£ 27.268 10.194

A 100 -.637 525
5 28.613 8.842

o ER 26.629 10.407
g RE 4 100  -.781 437
2R 28.224 9.469

33



2 2072 R RAFFR X gL R 22 ANOVA #& 2

%3 KR sS dof  Ms F p  n? Tk
%95 0 083073 3 327.691 3702 014 102 7Ry >a%
#%i 8675250 98 88.523

#fc  87789.000 102

#PEATT 382172 2 191.086 2.039 .136 .040

4 9276152 99  93.699

#fc  87789.000 102

ERRE 394058 4 98514 1031 395 .041

41 9264266 97 95508

#fe  87789.000 102

2 27 %P REHLBE R R % acqL R B2 Pearson 49 M A 4%

1 2 3 4 5
124 _

2L ITRETF 784%* -

3.4 % 1 (rphikc -.100 -.065 -

4.17 Fea 1 pri -.154 -.159 369%* -

5.4% o -.040 -.908 276* 294** -
6.FF & % & -.203* -.322*% .055 188 608**

*p<.05 **p<.0l ***p<.001
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(Z) 1 FRS ~HBAPRERIZ - RBFNT AL BRAVRER -HELR

2_Ap bR 4 17

12 Pearson p B & 47 & drk 230 B % F 0 1 (¥R 4 [r(92)=.455, p<.001] ~
£ #B[r(92)=.460, p<.001] ~ F @ #% &[r(92)=.286, p=.005] ~ « JL{F e %27 f & fL
B [r(92)=244, p=O18] ¥+ 8B L AE & 7 B F L Ap W - @ 1 17/& 4 [r(95)=.218,
p=.032] ~ 428 [r(95)=.334,p=001]%+# £ L.AF 7 B F L AP M 5 S ILEF P L2
# Ak B [r(95)=.149, p= 1441 £ L e m B FAp M -

¥oebod 2237 a1 (FR4 HEBERRE KLY ¥ D 40 [r(100)=.787,
p<.001 ; r(100)=.421, p<.001] ; = /& 4 [r(100)=.223, p=.024] ~ 4= B2 | B % &
[r(100)=.301, p=.002 ; r(100)=.184, p=.046] %+ < W fF cj= 223 § & fL B BE % I 4p
BE o

23 10ERA CEBARRER A LA BRAHER - EHEIRL

Pearson 48 ¥ & 7
1 2 3 4 5
1.1 e/ 4 -
2.4 3E 87 * -
R EE A421%* .608** -
477> L8 f o R 223* 301** .184* -
5%5‘.??*« =R e A55%** A460*** .286** 244* -
6.9% % 2 Fp @ 218* .334** 401** 149 292**

Ao pEm  TE 1 T2 0
*p<.05 **p<.0l ***p<.001
() 1®RS - HBARPREZ - WRFNT Lo GANER -HELR
2 5
Wl TR B R R G ST L 6 R - ALy~ B
B Az BRAFPER - EELFAE S5 0d 24 REFRIFLE
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Gk B 5 1.079 2 (p<001) - #Z 2 0 Bk

1>
e
|2
ﬁf
e
<
1>
e
_
Shie
C‘”h'
\]
a

3

&

BHRBREBE LS 79% & 1 (FRA ~ Jo:80 .

IR B LR LR ok A R T G (TR
B LG AT A KL T e X BRI LA (p=535)
B bR S L ERMEE AL e A AR AR A
LSS AT A KLAT EY XTI ML (p=088) - (&
25)
£24 10RA CEBARERR F PEARER  BELFLBEY

B AR LES N

LR 2 OR p OR p
¥ #e 001" .002 .008" 031
1 iERS 1.047 .093 .980 499
F 2B 1.057 244 1.072 192
RS 1.001 982 1.079* 026
E LB R ER 1.167 173 1.056 634

*p<.05 , **p<.01 , ***p<.001

%25 A LBAGHEET L BEY

B LR BELH

R OR P R OR P
¥ # 001™  .001 ¥ ¥ .006™ 001
1R 1.074™  .000 R g 1.103™ .001
FrEE R AR 1167 188 S L p e AR 1073 522
1 (R R %A
995 535 1.014 305
X= Ltk X* ik

*p<.05 , **p<.01 , ***p<.001
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(=) RFIP < RBEF PRI FI5

AE I RE AR S 21 FRY R AR A MEETISL 3219
(SD=0551) » @ 4 ¢« B 5 1R 5427 B> 2HhBILE X NF2ER
BAFBEMEA N2 ERES R 0 R4 B4 BOmFAR b4 hi AP
KR S EFTEFENA X A hi RS IS > B H I FREIA -

Foobos JeRiE R TInY 2051 (SD=0989) > m £ 4 B S 13542/ B
PERA R NP EREBRAFF A CEREBER PR LA RAE
BT 35% 1977 (SD=0.968) » 4 % B 5L 155 A2 fF » it MARR o fept
EARRZPECVREARI AR HFEA AR L2 i BREZRATIE
12.147 » kv REHC (S S B T 405 2,025 (SD=.247) » B AR » L7 g
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