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With the change of the times, the habit and significance of consumption and the
past have a major change, coffee can also become popular, consumption from the p
urchase of objects itself to the purchase symbol was constructed out of the meanin
g, consumers also from the consumption itself to obtain satisfaction and show a pe
rsonal style. This study focuses on Jean Baudrillard's theory of consumer symbols t
o explore how non-Starbucks coffee shop employees view consumer symbols and w
hether they see different angles or details than consumers do.

This study through semi-structured interviews as a research method, face-to-face
direct interviews to understand the respondents' inner thoughts, for different angles
to see whether Starbucks also saw the symbolic meaning of the brand construction,
explore how to view, and further understand the Starbucks to meet customer requi
rements and customer service behind the meaning and whether this service will aff
ect other brands.

The main research findings are: First, looking at Starbucks from different roles
will be completely different, and you will feel that Starbucks seems to want to give
people a different feeling, but in fact, to experience it, you will find that it is very c
onsistent. Second, in addition to Starbucks, there are many cafes, independent cafes
strongly show their own style. Third, baristas are not dreamy at all, in addition to
making coffee there are more things to do.
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