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ABSTRACT

3G, short for third-generation, brings changes in mobile
Internet access, the first 3G smart phone appeared in 2009,
popularized on mobile devices in 2014 and start moving towards 4G.
This research will use the questionnaire data of ‘The 2013 Taiwan
Communication Survey (Phase one, Year Two): Internet Usage
Behavior’ , analyze the difference in net-surfing time between social
classes on different devices, and the impact of email, instant
messaging, online games and social networking service usage on net-
surfing time. The results found that the main factors affecting net-
surfing time are age and education, and the mobile net-surfing time
and computer net-surfing time will affect each other. The usage of
different communication software also affects the net-surfing time,
email mainly affects computer net-surfing, and instant messaging has
an impact on both computer and mobile net-surfing. Frequently
playing online games significantly increase the computer net-surfing
time, the surfing-time are similar between those who use social
networking services, but it is significantly different from those who
do not use social networking services. 3G changed the way of
communication. What changes will the upcoming 5G cause? How
continuous network innovation affects people’ s lives? This research
hopes to inspire more of the connection between the Internet and
society.
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