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Manage the uncoordinated interaction :Explore of the operation

of rules and silence in the context of embarrassing situations
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Abstract

Embarrassment is the experience of daily life, it is people do when an interactive
performance. People contacts involve information exchange, manage their own
impression for a while means of interaction with each other. Range of impression
management, silence is one of the most easy to carry out, so silence is often
situational plays for the stage role, can hardly be noticed. Silence plays its role, to
find traces of it from the embarrassing script.

This study uses qualitative observational records and interviews, recording 4 kinds
of embarrassing incidents under course impresses as well as 12 respondents an
embarrassing experience. Discussion on the Institute's experience is not limited by
individual differences, in random and non-random manner possible. So in order to
make the research question precisely clarified, researchers gather to non-random
selection of respondents interviewed experienced an embarrassing situations. After
analysis and comparison of experiences, interviews, data tables, and precipitated this
study concluded as follow:

1. According to the acting against of interaction rule degree, be classified into an
embarrassed category 1.The deviation is embarrassed and 2.Aggressive conflict
embarrassed two major types, the former mainly has an inconsistent structure
factor and include scenario definition to fall bad, the biography expectation fall
bad and interaction operate symbol difference .The latter is an action to approve
in the consistent scenario under break scenario rule with the result that
scenario out of tune, include performer to get involved not to need to build up
the scenario, role position of relation to disobey often on one's own initiative
and the power collision.

2. Issilent if the standard normal regulations disallows of destructiveness factor,
the behavior then terminates for scenario to getting embarrassed main cause,
interacting relating to willing because of scenario faltering and. However, there
is also the possibility to continue development, but original the interactive
function at this time consequently changed. Be secondly silent be located in a
scenario of the performance category expected by rule, it has to become action
for respond a kind of choice of embarrassed scenario. So is silent to have the
development of different function and influence interaction relation in the
position of scenario grain.

Key words: Dramaturgy, Situation rules , embarrassment, silence.
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