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Abstract

[t has brought out many social problems since the outbreak of card
debt crisis in 2005. Card debtors are given the label of stigma, receiving
the public censures and exclusions and becoming the victims of unfair
discrimination In order to explore the phenomenon, this study makes a more
thorough analysis on the negative label of card debtors which is formed
by the news media. At the same time, through the perspective of the card
debtors, the study trying to understand the occurrence of stigma, the
influence on the card debtors and the way in which they cope with the
stigma.

The study use content analysis, observation and in-depth interviews
to collect the data. The results show that the card debtors are stigmatized
in the process of stereotype, prejudice and discrimination from the
public- stigmatization and self- stigmatization. The types of stigma
include news media, social networks, labor markets, and judges  values.
For card debtors, the impact of card debt include the psychological stress
and disease, the difficulties of searching job in labor market, the
judges’ difference treatments. In the face of stigma, card debtors will
take different management strategies to deal with negative labels, such
as accepting the stigma to make themselves more negative, or actively
resist, trying to eliminate the impact of card debt stigma, to get rid
of the credit card stigma and expect to reduce social problems.

Keywords:credit card debtor, stigma
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