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Abstract

As the evolution of the times, there has been a new wave of food delivery around
the world in recent years. As of 2019, the global food economy has exceeded 100
billion dollars, and it is expected to continue to grow in the future. Taiwan’s food
platforms continue to win the attention of the public through advertising slogans and
free shipping. Coupled with the 2020 COVID-19, more and more people are
beginning to use food delivery to order meals. Under such circumstances, in order to
have enough driver to deliver meals, the platform offers many rewards and high salary
systems to recruit partners. Nowadays, food delivery drivers in Taiwan are a very
popular new occupation regardless of whether they are young or middle-aged.
However, because of the late and short development time, many people know about
food delivery drivers through TV news, internet media, even the word of mouth from
netizens on the Internet. Many people do not know what the delivery drivers’ real
looks like, and it is not uncommon to think that delivery drivers are free to work, pay
high salaries, and always ride fast and are prone to traffic accidents.

In Taiwan, since food delivery is still in its early stages of development, most
domestic master's and doctoral dissertations related to food delivery are mainly
focused on researching the reasons for successful food delivery and researching food
delivery strategies. However, there is no related research on the most important things
that supporting this platform, that is the drivers. This research is conducted through
actual observation methods and semi-structured interview methods. On the one hand,
sitting in the back seat of the UberEats delivery drivers to observe the delivery
process, the process of driving on the road, and how they interact with customers. On
the other hand, through semi-structured interviews with UberEats delivery drivers, the

final analysis is to explore the authenticity of the public’s impression of delivery staff.



This research is a preliminary study of delivery drivers, and it is hoped that the public
will realize the full picture of the actual work of delivery drivers, and it can also
provide some thoughts guidance for future scholars who want to work as delivery

drivers or want to study this aspect.

Keywords: UberEats, food delivery driver, work freedom, salary compensation, traffic

accidents, work interaction
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UberEats %% # (2019-01-03) - 333 —F7 L L o Bo
https://www.ubereats.com/blog/zh-TW/delivery-partner-taipei-new/
F Fi‘%iﬁ (2020-05-08) - Uber 7 ¥ ¢ f== & 14% > Uber Eats = % £ %f 3 *x 55% -
P~ p https://www.ithome.com.tw/news/137516

A RE (2020-03-30)° "F o A7 g CTERFET fES R R R R
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E R A Y BB AR o B p
https://www. jikan. com. cn/infoDetail/article/30000002

(A 4) (2020-09-08)c *tL F+ » Flt kA2 o
B~ p :https://card.weibo.com/article/m/show/id/2309404546894620917894 ?
_whb_client_=1&object_id=1022%3A2309404546894620917894&extparam=Imid--4
546894623940392&luicode=10000011&Ifid=1076031043325954
Psyman % F* (2019-08-17) - = & ji 78 UBEREATS pFir3| &3 % ? E eh3 7%
% # 2P 85 ?UBEREATS 5 # A-f1jc @ 4% ? P~ p :

https://www.youtube.com/watch ? v=4HMJ5Wyh9cE
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