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No one knows these things™ Role play of the volunteer (the hot-blooded observer) in
Charity 2.0 project
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It was different from the former charity activities which ware not able to achieve the
public to interact with their participants; ” The Charity 2.0 plans” proposed the
concept” hot-blooded observer” recruiting the bloggers who ware interested in the
charity activity. The plan hoped them to track their participants for half a year, and
recorded the participants’ undertaking process. On the other hand, through the
bloggers' blogs, the public could witness those participants to free themselves from

poor.

The researcher adopted quality research method, taking the content analysis method
to analyze the hot-blooded observer's blog, and taking the in-depth interview
method to interview those hot -blooded observer and their participants,
understanding from the hot-blooded observers' role expectation, the role stress, and
the relationship of the hot-blooded observers' interaction with their relational roles,

like participants, the sponsor 104, and so forth, analyzing the hot-blooded observer



to face the problem of the role play under the such relational network.

The results discovered that the drop between the role expectation and the role
practice, the unclear position of the hot-blooded observer are the reasons which
pushing the role stress experiences of the hot-blooded observer wider and wider. By
this research, discussing how the hot-blooded observer's effects which brought for
the Charity2.0, further to discuss the role concept of the hot-blooded observer
whether could be able to use in the other charity activities, making charity activities
to get more responses from the public.



