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Abstract

This study adopts a sociological perspective to explore the collective behavior and
emotional dynamics of retail investors in Taiwan’s stock market during short-term
trading, focusing on the social interaction process behind the “buying high and selling
low” phenomenon. Using textual analysis, the research collects and analyzes online
investment discussions from platforms such as PTT Stock, Dcard Stock Board, and
LINE investment groups, in order to observe changes in investor sentiment and trading
patterns under different market conditions.

The findings reveal that retail investors’ trading behaviors have departed from
rational decision-making, exhibiting clear signs of socialization and emotionalization.
When stock prices rise, optimism and herd sentiment spread throughout the online
communities, leading to ‘“chasing gains” behavior; conversely, when prices fall,
pessimism and panic quickly escalate, resulting in “cutting losses.” This indicates that
investment behavior is influenced not only by information but also by group
interactions and social identification.

Moreover, the study finds that the rise of a new generation of investors has reshaped
the market structure. With the advancement of digital technology, younger retail
investors actively participate in online discussions and information exchanges, gaining
real-time insights while engaging in self-expression within communities. They tend to
adopt short-term trading strategies in pursuit of quick profits, distinguishing themselves

from older investors’ trading habits.

In conclusion, this research suggests that Taiwanese retail investors have shifted
from an “individual rationality” model to a “collective interaction” logic of action,
revealing the intertwined nature of rationality and emotion in financial markets. By
incorporating a sociological lens, this study complements the limitations of behavioral
finance and provides a deeper understanding of the characteristics and practices of
online retail investors.

Keywords: Retail investors, Taiwan stock market, buying high and selling low, herd
behavior, online communities
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